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February 16, 2016 
Via US ECFS 

Marlene I I. Dortch, Secretary 
Federal Communications Commission 
445 12•h Street S.W. 
Washington, D.C. 20554 

RE: Anza Electric Cooperati vc. lne. 
Form 499 Filer ID: 831062 
Annual Customer Proprietary Network Information Compliance Certi fieation; 
EB Docket No 06-36 

Dear Ms. Dortch. 

Enclosed for filing is the Annual Customer Proprietary Network Tnfom1ation ("CPNT") 
Compliance Certification; EB Docket No. 06-36. filed on behalf of Anza Electric Cooperative. 
Inc .. 

Please do not hesitate to contact me at 407-260-1011 or mark tilesilongwoo<l.com if you have any 
questions or concerns. 

Thank you for your assistance in processing this filing. 

Cc: Anza Electric Cooperative 
file: Anza Electric Cooperative - PUC - FCC 



S I /\TE~ I Ei\'I OF PO I.IC ' Ii\ rl~EATt\IEl"T OF 
CTSTO~l ER PROPRI E'I ARY NET\VORK I .FOR:\I AT ION 

I. It is i\1va l'kctric Coop1.·r.ill\ c. Int: (hcn:alkr rdcrrcu lo as .. /\1va I kc lric 
C'nopcrat1\.c'') p11li<:y not lO use CPN I for any acti\ it} other than pcrmi llcd h) la\\.. An> 
d1sdusu11...' ol CPt\I to other pnrtic!' (such as uniliatcs. \cnuors. anJ agcnls) occurs on l> ir 
it is nccl'ssar) 111 conduct o..1 kgttimall' husinc:-s at.: ll\ it) n:latcd tn the scr\'iccs aln.:ad) 
pnl\ idcJ h) the cumpan> lo th\.' customer. 11 the Com pan) is nu t rcquirctl by law tl1 
disdllsc the CP\JI or ii the 1n1cnJcJ use Jncs not fall \\'llhin one or the can·c outs. the 
t lllll p<tn) '' i II Ii rst ohl<1 in the rn ... 1rnnc1 · s consent prior lo using C PN I. 

\111.a I :kctrk ( uo pcr<1t i \ c folio\\' indu:-.ll") -:-.tandard practici.:s to prevent unau1hori1cd 
an:css ll' C Pi'. I b) a pt:rs1111 11tl11.:r that thl' subscriber or :\111.a Electric CoopcraliH.:. 
I hmi:H·r. 1\n1.i Fkcllic C'o11pcrati\c 1.a1111ot g.uarantcc thut these prm.:ticcs \\il l prc\cl\t 
1.'\ c1 > u11,1u1hn1 i1cd <1lle111p1 tn acccs:-.. use. or J1sc lose personal I) iucnti liable in lonnation. 
1111.•rcl ore. 

\ Ir nn u11authori1cd d1sd,lsurc \\ere tu oc1.:ur. J\ni'a I kl.:tri1.: Coopc1ati\ c shall 
pro\ 11.k nou licalll'n lll the hrl'ach \\ithin sc\l'll (7) u.t)'> lo the United ~talcs 
~cLICl Service ( l 'SSS .. J .111<l thc I cd1..:ral Burc.111 ol' ll1\csl1ga11011 r·Fll l .. ). 

I{ \11/n I kctri<.: < oop1:rali\c shJll \\:.tit an additional !'C\Cll (7) <la)S l'n1m its 
g1ncrnmc111 nouce prior to notilYing the alkdcJ <.:u:-.llllncr:- of the hrcaeh. 

l'. '\ut\\1lh ... 1.111di11g the pnl\isions 111 '>llhparagrnph H ah1nc. 1\ 111.a l:kctric 
<..oopcrali\i.: shall 1101 \\ail the ;1dditw11al sC\Cll 17) Ja~s to notil~ ii.. customers ii' 
\lamu Hma<lhaml Inc. Ji.:tcr1111ncs there IS all immcJi.Hc risk or im.:parnblc harm 

111 the i.:ustomcrs. 

I) ·\111.1 Flcctrie Conpera11w :-hall maintain ri.:cor<ls ol dis1,;0H.:rcd breaches li.lr a 
p1..·1iml nl :1l least t \\O (21 ~c<1rs 

~ \II cn1phl~C~S \\ Ill n~ tra11H .. ·d \.lS lo \\h~ll the~ dlC.:. und ,\l'C not. authorii'cd lo U'-.~ C"P'JJ 
upon cmplo) 1111.·111 \\ith the ( t1111pa11~ anJ annuall) thcn:aftc1. 

\ Spcc1fit.:.1lh . /\111.i I h.·l·tri...: C1Hlpe1 .1ti\i.: shall pmhihll ll!> ri.:rsnnncl from n.:kasing 
( PN I h.1scJ upon a 1.:us1omcr-i111t1ated tdcphum: <.:all c'\n:pt u11Jcr 1111.· folhm i11g 
lfl l1.'1.' (1) 1..il'l.lllll,l:JIKCS 

\\hen th1.· customer has prc-c,tnhli..,hed a p,1s"\\\ll'U. 

\\hen 1111.· 111hin11a1iu11 ri.:qucsti.:J h\ the CU!>l~11ncr 1s lo be sent lo the 
<.. llSllllller' S aJdr1..·" of r1.·cord. 01 



3. \\ hen /\n1a I l~ctri~ (\1opcrat i\ t• calls the l: ll S l~ln1cr · s telephone nu 111hcr of 
rc~:orJ and Jiswsscs lhc in form~1tion \\ ith lhc party inilially i<lcnti ticc.I by 
cuslo1111..·r " hen sen icL' \\'as iniliated. 

B \ 11 /'a l' kc tr i<.: Coopcrall\L' ma~ ll'-l' CP\. I Im th..: fo lltm 111g purposes: 

• Io init ial..:. ri.:nd..:r, maintain. n.:pa1 r. hi lt anJ collect !'or services: 
• ·1 o prolcct its pwpcrl) rights: or w prolect ib subscribers 01 other carriers 

rrom frauJu lc11 1. ahus1\c . 01 the unlawful use o r. or subscription to. sui.:h 
St.:I \ ICl'S. 

• Io pro\ ilk inbl1und telemarketing. n:IC:rrul or ud min ist rutivc scr\'iccs tu 
the customer Juring ,1 customer iniliatcd c;.111 anJ " ith the customer's 
1 n IOnncJ t:onscn1. 

• In marl..c t aJ J11i1111a l \Cl' iccs to custnnH.:rs thal ore within lhc same 
c.1tcgoric:-. or sen 1c..: to '' hi ch the custom..:r a I n.:aJ ) subsc ribes: 

• Io m;.1rl..<:t SL'n rt:o.:s fnn11n l~ [..110\\ n a:- adjunct-tu-basic set vices: nnd 
• Io market aJditwnal SL'n ices to customl.!rs \\ ith the recei pt of in formed 

Ct)nscnt 'ia the u'c 0 1· opt-in or opt-nut. as applicabl e. 

-1 . Pri111 tc1 .di m\ ing access l<) ( ustomL·r~· inJh i <luall ~ idcnt itiabk CPNI to /\ni'H Fkctric 
CoopL'rnll\ c · .., jnint ' cnturl.! rs nr inJcpen<lcnt cont rm: tors. /\111u I ~kctric C oor crat1 \'c "'"I 
rcqu11c 111 rnJl·r tn salcguarJ that information. thl·ir cntr~ inlo bo th con litkntmlity 
agreement'> that cn'\urc t:nmpli,111c.:c " 11h this ~tatcmcnl and sha lt obtain opt-In consent 
1'10111 a Cll!>lom..:r prior to J 1:-clo:;ini; the inl(1n11:1tion. In a<lJ ition. /\ 111a 1:1c1.:1ric 
Cnopcrall\c requires all uuts1Jc lk·alers anJ ,\ gents to at:kmJ\\kdgc and ccn il") that they 
Ill.I) Olli) use.: ( 'PN I for the purpt)Se for\\ hich the.i i 111fonnation has bt:cll rn)\ illcd 

" 1\111a I kctric ( \m pcrall\ ..: rcljllln:s c'\prcS!-1 '' rittcn :n11hori1auon from the customer prior 
111 dispensing <.' l':\ I to nc\\ earners. L' '\ccpt a!'> othcrn i:-L' n:4uircd b) l.m 

(1. 1\n1a EkLlllL (\H1pcratl\C JoL'" nol rnarkct. :-;h.trc or l\lhcn, i:-c se ll CP I infonnat1on to 
,111y thml p.i rt) 

7. \111a f'lccll'lc C'onpcrali\e 111.1m1:1i1b .1 rccorll ti r ih ll\\ll and ih a rtiltalL's· s..1k!-> ..1nJ 
m.irkcl111g. camraigns that ll\L' \ lanw BroadhanJ Inc.' ... Cll '\lOlllCrs' (P t I. I he f'L'C<ml 
"111 im:ludc a Jcscnpl1on ol each campaign. the SJK'citic CJ>NI that was used in the 
campaii;n. nnJ "hm products <1nd -;cn kc.., \\ere orlereu a'> pan o t'thc campaign 

\ Pnrn c.:nmmcnt:c.:mc.:111 ol a sales or mari..cti ng cum paign that ut ii i1c.:s CPN I. !\la mo 
BrnuJhan<l Inc cstahl ishc.:s lhc.: st.nus o r a CU'>lomcr' s C' t>\l I apprtn ul. The 
lnlltm Ill!:,! sc.: ts forth the rrncc.:durl' fol ll)\\Cd h) \ n/U Fb:l ric ClH1pc.: ruti \ e. 

• Pri or to an~ -.ol 11:11:1111111 101 c.:u, 1<11nc.:1 apprm al. 1\ lamo 13roaJbanJ Inc.: "i It 
rh>t i I} t:ll'>tumc.:1 ... o r their right to rcslrkt the use.: o f. disdosurc or and 
act.:css to llw ir (' I''\ I 



• \111a rkctnc ( oopc1 aliq: '"II use opt-in appr 0\ al tor an~ instance in 
\\lllch 1\111a I k<:lric l oopcrall\c must obtain customer approval pnor to 
using. <lisclnsing. nr p1.:nn11ti11g accc'i.., to CPf\ I 

• ,\ cus1orncr's app1mal or<l1s.1ppnn.tl remains in dkcl until the Cllstnm..:r 
n.:\ okes or limih ' uch .1ppm' al or di sappro\ ttl 

• Recn1 ds nl appnn .tb <trl' nw1n1a1nl..'<l for .it least one) l'<tr 
• \111a l· k ctnc ( oopcr.ill\c pnl\ tlks 1nd1\1dual noun· lo cu-;tomcrs ''hen 

snl11.: 11 111g appt\l\al tl' use. <l1 scll1sl'. llr ix·rmit accc\s to C P\!l 
• I he cuntc1u of \n1a I kctrn: ( ooperJU n: · s Cl''\ I nouccs rnmpl~ "1th 

I< C ruk 6-t 2008 ILi 

8 .-\ n1a I kc 111 c ( 1111pc1ali\l· h.is i111plcmcnled ,1 :-.>:-.tcm 10 0ht.11 n appro\al an<l informed 
consl'nl frt1111 ih customct"•, prio1 10 1hc tl'ic ol CP~ I for marketing purposes. ·1 hi s 
-.~sh:m-, lllo''" fu r 1h1.: st.1tu-; 111 a cu-,tnmcr s (' (>\;( appnw.11 10 he clear!) cstahlishe<l 
rn11rwth1: us1.·ol CP~I 

'' \111,1 I lcdrk (. 01.,pcrati\l' has .1 sup1.·n hm~ re\'"-''' pniccs.., reg.u Jrnc eompltancc \\Ith 

the CP'\I ruks for oulhountl 111.11i..c1111~ ... 11u.1t1l1ns JnJ ''ill ma1111;.1in ct1mpl1ancc records 
1°1,r al k.J-, l U lll. ) car l..ipCCI li..:,1( I). \n;a ( 'kclm: ( oor~ral I H:. S -.ak-. personnel \\ t 11 
nhla111 cxprc'>s .tpprm .ii (lf Jll~ pmpliscJ outbound 111a1 i..c11ng request for cusll>mer 
arprll\,1l ol th1.· use ore P'\JI b) I he: Gl'lll'ntl C11u11-..d ul ,\111.1 I lcc1 111.: Cnopcrntl\c 

10. \111J I lclttlL <.. nopernl i\l' IH'tilies cu..,111tlll'rs 1mmcdialcl) o l an) account changes. 
111duJ1 llL add11.:-,.., l) f rl..'t:orJ .• 1u1 l11:111 ic .it ion 011I111c ,1cc11unt and pass" oi J re lated changes 

11 . • \111a I k1. lri1.· l lHlper.11h e m,1~ 111.·go1ia11.· 1ltcrnall\ c .1uth1.·nticatwn pmcc:dures for 
sen 11.·c, that \111,1 FkLlric ( 11opc1.1ti'1.: p1m 1J e.., 111 businl·ss nistomcr.., 1h.11 ha\ 1.: .1 
dcdkall.'d ,\(1.:11un1 rcprcscntJll\ 1.: md a co1111al1 th.11 '('leci li\:~111~ ac.ldn:-..sc.., .\111.i I k\.'tnL 
Collfll.'raun:·s pro1cc11on of CP'\I 

12 ,\111.1 I klll IL ( 11opc:rat1\c is prep.ired 111 (WO\ ilk " rit1c11 nn11 cc w11h in lt \.e hus111c:ss da) s 
10 the I ( ( ol .Ill) instance \\here th.: l1p1-i11 111cc ha11i sms Ju 11111 \\ori.. prnpl..'rl ) to sul:h a 
di.:g.rcc th.11 L\ltlsumc1 · s 111~1h i lit ' lll 1'(1l-lll j-; tlHHI.' tit.Jn an anomal~ 



.\ 'I i\ l Al. 9' 7 C. F.lt ~ : 69'.20 10 (c.•) C PNI C E RTI FIC A' l 10'1 FOR 201 6 
EB l>11d, c1 06-36 

J.111 11.11 \ :!8. :w 16 
'amc of Comp.Ill\ \11/a I lcctrii.; (.\1\1pcrall\l· Inc. 
I tirm 499 rikr ID in 106~ 
,,1111l· ul \1gnat111) 1-. c\ 111 ~lhlrt 

I 1tk ol ")1gn,1tor) < 11..ncral l\lanJgcr 

I. f-. c, 111 Short.1..c1t1I) tlwt I ,11n .1n 1)nii.;cr 11t"thc cump<.111) 11a11h:J ahme. and acting as an agent 
111' the rnmpan) that I ha\c per ... 011.tl 1-.no\\lcJgc th.ll the company ha~ C'>l<1hl1 ..,hcJ opc1c.Hmg 
pr11cedun: ... 1hat .ire .1dequatc tu l!lhllll' i.;nmpltam:c: \\ith thL· C111111nission's C'l''il 1uk·.., Sec 47 
( I R &64 2001 l'f H't/ 

\tt.1d1cJ to this 1..crti lic:ninn i-. an .1crn111p.111\ 1 ·1g st,llemc:nt 1!\p!Jinin~ ho" the c<unpan) · s 
pn>lcJure' l'llslire that the c11mp.111' i:-. 11 c11mr lt.1111..e "tth the requ1 renu:nt.., ..,ct forth 111 sect mn 
(14 "OOI ti \l'I/ 111 thc ( O ltlllllSSiOl,-S rules. 

I he rnmpan) h.1s not t.11-.1:11 a11) .ictions tp111cl·cd111g.., 111st1tut.:d or pcllttons lilcd h) a compall) at 
cithe1 slat<: w111m i '.'>s1011 .... the court S) slcm. ill at the ( 1llllln ission again!'> I ual•I broker!'>) agai n-.t 
d.11..i h1okcr!'> in the past )'L'~ll I he stL·p:-. th1.· cnmp.111) h,1s taken Lo protect CJ>NI include upunting 
1h C'l'\I practi1..cs ;m<l prtll'l'<lures and 1.:011Juu1ng llC\\ LrJ1111ng Jcs1gnc<l 10 en-;ur1: compliance 
\\1th the I ( t ·., 111od1l icJ CPl\ I rub, 

I h..: u1111p.111~ h.i-. 11111 l'l'Cl.'l\ed ,lfl\ 1.u..,1t1mc.:1l11111pl.1111ts 111 th..: past )l<lr concu11i11g th~ 
unauthun;~u rdc.1:-c ol <. Pf\. I , 

~ ~ . 


